
Digital Marketing Strategy
For Small To Medium Businesses



The New “Marketing Stack”

Advertising Listings Reputation Social Marketing Website / In Store CRM / Loyalty

Do they know
about you?

Do they
trust you?

Will they
convert?

Will they
remain loyal?

Can they
find you?

Do they
like you?
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The Customer Journey
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The Customer Journey
Generate 
Interest

Awareness

Interest & Awareness
Social / Search Advertising

Email / Text Marketing 
YouTube / Video Ads

Television
Billboard

Online display advertising
Newspaper / Magazine

Radio
Word of mouth

I’d like to have that.
That looks cool.

I want to know more.
I needed one of those!
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The Customer Journey
Generate 
Interest

Awareness

Interest & Awareness

Social / Search Advertising
Email / Text Marketing 

YouTube / Video Ads
Television
Billboard

Online display advertising
Newspaper / Magazine

Radio
Word of mouth

I’d like to have that.
That looks cool.

I want to know more.
I needed one of those!

Local Small 
Business
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The Customer Journey

Awareness

Be Found & 
Stand Out

Findability

Listings & Search
Organic Search

PPC
Maps

Directories
GPS

Apps
“Near me”

Auto dealers near me?
Family lawyers in Bellingham?

Best tacos in Oak Harbor?
Top home builders?
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● Consistent business listings are key to ensuring 
customers find you in 2021.  More and more 
consumers are turning to intelligent or voice 
search to find what they want to buy.

● Utilize smart SEO to improve your organic 
rankings against competitors.

● Use Website Linking Campaigns to increase your 
ability to be found online.

Be Found & 
Stand Out

Findability

Be Found & Stand Out
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The Customer Journey

Awareness Findability Reputation

Be Chosen

Research & 
Consideration
Customer Reviews

Blogs & Articles
Online Mentions

Social Media
Friends & Family

This business is popular!
They have a lot of reviews, from 

mostly satisfied customers
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● Online Reputation Management allows you to 
know WHAT is being said about your brand online 
and recommends WHAT to do about it.

● Responding to online comments is the standard 
customer service in 2021

● You must know what is being said where, by whom 
in a timely manner and how to deal with each 
situation either positive and negative

● Building new reviews are critical for success, 
consumers look for recent reviews to make buying 
decisions, never before has asking for and gauging 
the voice of your customer been more important.

Reputation

Be Chosen

Reputation
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The Customer Journey

Awareness Findability Reputation Conversion

Make the Sale

Purchase & Intent
Website

App
Online booking

Phone Call
In-store purchase

It’s really easy to book 
an appointment
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The Customer Journey

Awareness Findability Reputation Advocacy

Be Talked About

Conversion

Experience & Loyalty
Post-purchase expectations

vs. reality

Social Post
Loyalty Programs
Request a Review

Word of Mouth
Blog Articles

Quick, skilled service. 
You should really check them out.
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Helpful Resources From Local View
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https://localview.link/business-app-trial/
https://calendly.com/davidcuff/15min?month=2021-02


Other Helpful Resources
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The Ultimate Guide To Google My Business

How to Use Google My Business

Create a Facebook Page in a Few Easy Steps

How to Create a Facebook Business Page in 7 Easy Steps

https://www.semrush.com/blog/google-my-business/
https://kinsta.com/blog/what-is-google-my-business/
https://www.facebook.com/business/learn/lessons/tips-to-creating-a-facebook-page
https://www.jeffbullas.com/how-to-create-a-facebook-business-page/
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